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Statewide Automated Victim Information and Notification
(CT SAVIN)



Today’s Objectives

1CT SAVIN overview
I Notification events
1 Registering for notification

1 Recelving notification

1 Sample notifications



Crime Victim’s Journey

Crime Hospital Corrections Parole

) ) )

Police Court Probation

- Office of Victim Services -




The Judicial Branch shall establish and

Implement a
system.

CT SAVIN is a fully automated service that
helps keep crime victims and interested
Individuals informed of the progress of
offender cases through the Connecticut
criminal court process.




Upcoming court events
Change In ball

Case jurisdiction transfer
Defendant failed to appear
Case disposition

Notice of probation violation
Probation violation decision
Sentence reduction

Appeal of verdict



Notification Events

e Case severed
e Case entered In error



Registering for Notification

All registration information Is
confidential






e Www.vinelink.com

e 1-87/7-846-3428
(1-877-VINE-4CT)

e 1-866-847-1298
(National TTY telephone text number)



www.vinelink.com
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B Contracted Statewide VINE

| VINE in some counties



m Search & Register Local Victim Resources Map

Search & Register for Connecticut SAVIN
@ Connecticut SAVIN Resources
Caourt Cases

Connecticut Statewide Automated Victim Information and
Motification

Update Registration CT SAVIN Service Number: 1-877-VINE-4CT

Registered user click Connecticut Statewide Resources
& here to change your

phone number & PIN. Welcome to the Connecticut Statewide Automated Victim
Information and Motification (CT SAVIN) homepage. The
Connecticut Judicial Branch provides this toll-free, automated
notification service for criminal court related events.

Downloads CT SAVIN is a free, confidential service that provides crime victims,
victim advocates, and other concerned citizens free and confidential
E FADQ notification about a specific criminal court related events.

Si gquiere inscribirse para que =e |le notifique, =in costo alguno v de
VINELink Quick manera confidencial, sobre cambios al estado de encarcelacion del
Reference Guide acusado o =u libertad provisicnal bajo condiciones de fianza v scbre

procedimientos especificos que =se llevaran a cabo en el tribunal

penal, puede llamar al 1-877-846-3428. Se |le atendera en espaniol.

Connecticut SAVIN 1= operated by the VIME (\Victim Information and
Motification Everyday) =ervice and is available 24 hours a day, 7
days a weel,
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Search by:
» Case docket number (Case ID)

or

» Offender’s full last name and full or
partial name, and birthday or age range



| Home Search & Register Local Victim Resources = Map |

VINE Courts

Connecticut SAVIN

Search Results: 1 case(s) found matching Last Name Cristillo, First Name Pasquale

To register for notification and view case details click the offender’'s name.

Date of Birth Age Case Status Reporting Agency

CRISTILLO, PASQUALE 20 Open Connecticut Courts

Disclaimer: This Web Site is being provided as a service to victims of crime by Apprizs Incorporated. The information contained on the site is for
perzonal uze and any commercial uze of thiz information iz stricthy prohibited. You may not collect, 2ell, offer for 2ale, modify, reproduce, display, publichy
perform, import, digtribute, retranzmit or otherwize uze the content from thiz Web Site in any way, without the express written permizgion of Apprizs
Incorporated.

Appriss Inc. © 1




| Home Search & Register Local Victim Resources = Map

VINE Courts

Connecticut SAVIN

Search Results: 3 case(s) found matching Last Name Cassidy, First N\ame K

To register for notification and view case details click the offender's name.

Date of Birth Age Case Status Reporting Agency
CASSIDY, KENNETH GEORGE Open Connecticut Courts

CASSIDY, KRISTIN  ASHLEY Open Connecticut Courts
CASSIDY, KRISTIN  ASHLEY Open Connecticut Courts

Disclaimer: This VWeb Site iz being provided as a service to victims of crime by Appriss Incerporated. The infermation contained on the sits is for
perzonal uze and any commercial uze of thiz information iz 2trictly prohibited. You may not collect, zell, offer for zale, modify, reproduce, dizplay, publichy
perform, import, distribute, retranzmit or otherwize uze the content from thiz Web Site in any way, without the express written permizzion of Apprizs
Incorporated.

Apprizs Inc. © 1




Connecticut SAVIN

‘ Beturn to Search Pesulbs

Case Details
Offender Mame: KRISTIN ASHLEY CASSIDY

Case ID: LI12WCR10013453545
Bges: 25
Cass Status: COpsen
Case Agency: Connsckticut Courts
Fzce: White
Gender: Female

Upcoming Court Eventis]:

10730/ 2010 12:00 &M {EST)  Other He=arning

Register for Notification
Please select the method (s} of how you want to be notified.

[0 ehens
0 Emazil
[0 T71v [Teletypewriter)

CONMTINIE




Register for Notification

Don't forget that you can update your existing registration information, if you have recently changed your phone number.
Fleaze click here.

Do not depend only on the VINE service, or any other single program, for your protection. If you feel you may be at risk,
take precautions as though the offender has already been releazed. If you have any questions about vour protection,
please call vour local law enforcement agency.

Email Notification

When the status of your case changes, VINE will send a notification email message to the address you specify. You will
receive only one message, which will include instructions on how to proceed. Please add the following email address to
your email address book or white-list to prevent VINE email notifications from being blocked by a spam filter:
vine@globalnotifications.com

Email Confirm Email Language

Englsh | &

English w ﬁﬁ

REGISTER




Register for Notification

Don't forget that you can update your existing registration infermation, if you have recently changed your phone number.
Flezze click hera.

Do not depend only on the VINE service, or any other single program, for your protection. If you feel you may be at risk, take
precautions as though the offender has already been released. If you have any questions about your protection, please call

vour local law enforcement agency.

Phone Notification

When the status of your case changes, VINE vill call the phone number you specify and you vill hear a recorded alert
message. We will continue to call at 2 pre-determined frequency until you enter your four-digit Personal Identification

Number.

Phone Number Language Four-Digit PIN Link Phone Numbers

Entering your four-digit PIN will

stop VINE from calling any

additional phone numbers that

: . are linked. Remaove the check for

Englsh those numbers you do not wish
to be linked.

English ¥

REGISTER




POWERED
priss

. Home

Search & Register Local Victim Resources Map

VINE Courts

Connecticut SAVIN

Your reqistration was successful. You will be notified when the status of the case changes.

Disclaimer: This Wet Site is being provided 23 3 servios to victims of @rime by Appriss Incarporated. The information contained on the site is for personal use
and any commercisl use of this information is strictly prohivited. You may not collect, sell, offer for sale, modify, repreducs, display, publicly perform, import,
distribute, retransmit or othenwise use the content from this Web Sits in any way, without the express written permission of Appriss Incorporated.




Recelving Notifications



Telephone, e-mail, and TTY

e /:00 a.m.

« 2:00 p.m.

* 6:00 p.m.



First call within 30 minutes of receipt of

Information.

If no connection is made, 30 minute
calling pattern remains.

If call i1s delivered but not confirmed,

follow-up ca

Calls are su
/7:00 a.m.

Is are made every 2 hours.

npressed from 9:00 p.m. to



First call within 30 minutes of receipt of
Information.

If no connection is made, 30 minute
calling pattern remains.

If call is delivered but not confirmed
follow-up calls are made every 2 hours.

Calls are not suppressed during 48 hour
calling cycle



 Message Is sent once, confirmation Is
not required



Sample Notifications



Hello. I'm calling with the information you requested from Connecticut State-wide
Automated Victim Information and Notification Program, provided by VINE. Please listen
carefully to this message. You may want to have a pen and paper handy. After the
message, you will be asked to enter your 4-digit PIN to prevent repeated calls to this
telephone number.

You are registered to receive updates about a defendant whose last name is <TTS
Offender Last Name>, <Spell Offender’s Last Name>, and whose first name is <TTS
Offender First Name>. I'm calling to let you know about an upcoming court event involving
this defendant and docket number <Docket Number>.

A hearing has been scheduled for <Court Date>. Please be aware that there is often more
than one case scheduled for a particular date in this court. The hearing you may be
involved in will take place some time during that day.

This will take place in <Court Location> This will take place at the following address <court
address>.

For updates about this case or for driving directions to the courthouse, you can visit
www.jud.ct.gov. Or, for more information, contact the Office of Victim Services at the in-
state number 1-(800)-822-8428 during regular business hours, Monday thru Friday from
8AM to 4:30PM. That number again is 1-(800) 822-8428.



http://www.jud.ct.gov/

You are registered to receive updates about a defendant whose
last name is <TTS Offender Last Name>, <Spell Offender’s Last
Name>, and whose first name is <TTS Offender First Name>. I'm
calling to let you know about a change in docket number <Docket
Number> involving this defendant.

Information about this case is no longer available to the public. If
you are the victim associated with this case and would like to
provide input about this case, please contact the Office of Victim
Services at the in-state number 1-(800) 822-8428 during regular
business hours, Monday thru Friday from 8AM to 4:30PM. That
number again, 1-(800) 822-8428. Or, you can visit www.jud.ct.gov
for more information.



http://www.jud.ct.gov/

You are registered to receive updates about a defendant whose
last name is <TTS Offender Last Name>, <Spell Offender’s Last
Name>, and whose first name is <TTS Offender First Name>. I'm
calling to let you know about a change in docket number <Docket
Number> involving this defendant.

This case has been disposed [IF date is known] as of <Date>.

Please note that, as a result of this disposition, you will no longer
receive notifications from Connecticut SAVIN about this court case.

For more information or assistance, contact the Office of Victim
Services at the in-state number 1-(800) 822-8428 during regular
business hours, Monday thru Friday from 8AM to 4:30PM. That
number again, (800 ) 822-8428. Or, you can visit www.|ud.ct.gov
for more information.



http://www.jud.ct.gov/

This notification is brought to you by Connecticut Statewide Victim Information and Notification (SAVIN) Program.

This e-mail is to inform you that there is an upcoming court event involving the defendant STEVEN HAYES and
docket number NNHCR070241859T. A hearing has been scheduled for 9/28/2010. Please be aware that there is
often more than one case scheduled for a particular date in this court. The hearing you may be involved in will
take place some time during that day.

This will take place in New Haven JD Courthouse, at the following address: 235 Church St., New Haven, CT
06510.

For updates about this case or for driving directions to the courthouse, you can visit www.jud.ct.gov. For more
information, contact the Office of Victim Services, toll free within Connecticut at, 1-(800) 822-8428 during regular
business hours, Monday through Friday from 8AM to 4:30PM.

This notification is sponsored by the Connecticut SAVIN Program. It is our hope that this information has been
helpful to you.

Thank you,

The VINE Service



OVS Victim Services Advocate
= 1-800-822-8428 (toll-free)
= Monday-Friday, 8:00 a.m. to 4:30 p.m.

VINE Service Representative
= 1-877-846-3428 (24/7)



OVS Victim Services Advocates

Family Violence Victim Advocates

Sexual Assault Crisis Services Advocates
Mother Against Drunk Driving Advocates
Survivor of Homicide Advocate
Community Advocates

State’s Attorneys
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Thank You



